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Nunavut

Public Service Announcement

French-speaker satisfaction survey

Start Date: September 1, 2026
End Date: September 18, 2026
Nunavut-wide 90 sec

As part of its accountability obligations to its federal partner, under the Canada-Nunavut
Agreement on French-Language Services 2024-2025 to 2027-2028, the Government of
Nunavut has committed to measuring the satisfaction of francophones and francophiles
in Nunavut with respect to the French-language communications and services it offers
to the public.

The Department of Culture and Heritage has commissioned PGF consultants (PGF) to
conduct this survey.

Members of the public are invited to complete a short survey (7 to 10 minutes) to share
their experience and level of satisfaction. Participation will play an important role in
informing how French-language communications and services can be improved.

The survey is available until September 18, 2026, through the following link: Sondage
sur la satisfaction des services en francais | 1/11

Participation is voluntary and responses will remain confidential. Results will be
independently analyzed by PGF and compiled into a report presented to the
Government of Nunavut, with no possibility of identifying individual participants.

For any questions or technical difficulties, please email amyette@pgf.ca.

Thank you in advance for your participation.
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Media Contact:

Weichien Chan

Manager, Communications
Department of Culture and Heritage
867-975-5508
CHComms@gov.nu.ca
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Public Service Announcements are available in Inuktitut, English, Inuinnagtun and French on www.gov.nu.ca.
Kavamatkunnin Tuhaqtitaujukhat hailihimajun Inuktitut, Qablunaatun, Inuinnagtun Uiuitullu uvani www.gov.nu.ca.

Les messages d’intérét public sont disponibles en inuktitut, en anglais, en inuinnaqtun et en frangais au www.gov.nu.ca.
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